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	Ascertain the value of MS Office program called Electronic Feedback
(Electronic feedback is a program that has standard comments that tutors may select from drop-down menus when synthesizing feedback. Feedback can be e-mailed to the students.)
	169 first-year pharmaceutical science and pharmacy students

Questionnaire of reaction to formative feedback on an extended laboratory report

40 had work graded by one of three tutors using the electronic feedback software; 129 received handwritten feedback
	“Across the entire 169 students there was contentment, but nothing more, with the feedback received.” P. 492 However, those students who received electronic feedback were more satisfied (statistically significant).  The students who received handwritten feedback were not satisfied with the amount of feedback, identification of errors, and highlighting of pleasing aspects. 

Electronic feedback was considered to be more fair than handwritten. 

Students did not perceive that the electronic feedback was impersonal or uniform. It was considered to be more relevant. 

Type of feedback was a factor: electronic feedback was rated superior to handwritten annotations. 
Four features of the assignment and feedback were considered significantly improved when the software was used to create feedback: grading clarity, feedback legibility, information on deficient aspects, identification of the things the student did well. 

Electronic formative feedback can be returned more quickly and may be used to synthesize relevant feedback that is both fair and balanced. 

	Feedback is “information about the gap between the learner’s performance level and the reference level, which is used by the student to narrow that gap.” P. 487 (Citing Ramprasad, 1983).
“Effective feedback is that which indicates to learners where they have done well, where their misunderstandings are, and what follow-up work might be required.” P. 487

Providing timely feedback maintains motivation. 

Feedback regarding pleasing aspects is supposed to motivate students.

	
	
	
	
	

	
	
	
	
	


